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City of Milpitas 
Unapproved Minutes 

Telecommunications Commission 
April 21, 2003 

 
I.  Call to Order & Roll Call: Chair Alcorn called the meeting to order. 
  

Members Present: A. Alcorn, P. Peterson, R. Gopalaroa, V. 
Mathur, G. Ali-Santosa, D. Gupta, W. Lam, A. Ettinger, P. 
Gupta 
 
I.S. Staff: T. Medina, E. Pasion   City Council: A. Gomez 
 
Members Absent, N. Gupta, I. Munir 
 

II.  Pledge of Allegiance: The Commission recited The Pledge of Allegiance. 
 
III.  Announcements: Staff reported that the City Council has approved to start its 

meetings to 7PM later in the year.  The Commission is the 
only group the meets at 7:30PM.  Staff plans to have this on a 
future agenda for discussion.  Commissioner Lam announced 
that the birth of his first child.  Commissioner Gopalarao 
announced he attended the Mayor’s State of the City Address. 

  
IV.  Approval of the Agenda:  
 Motion to approve the agenda as submitted. 
 
 M/S  R. Gopalarao/ V. Mathur  Ayes: 9 
V.  Approval of the Minutes 
March 17, 2003 

Motion to approve the minutes as submitted. 
 
 M/S D. Gupta/ V. Mathur  Ayes: 9 
 
VI.  Citizen’s Forum  

Mr. Ray Maglalang, members of the Community Advisory 
Commission, gave a summary of the upcoming National Night 
Out event set for August 12, 2003.  Mr. Maglalang reported to 
the Commission that neighborhood block volunteers were 
needed to aid in the planning process for this upcoming event.   
He welcomed interested Telecom Commissioners to help in 
the planning process for this citywide event. 

 
VII. Continued-New Business: 
 
1. Antenna Ordinance Review. 

Telecom Subcommittee Commissioner, Ravi Gopalarao, 
reported on the meeting with the Milpitas amateur radio 
members and the planning staff in finding a equitable solution 
to the proposed antenna ordinance.   
 
Planning Department manager, Tambri Heyden, provided a 
summary of the telecom subcommittee meeting with the 
Milpitas amateur radio group.  She noted that the group was 
successful in accommodating both sides.  Technical objectives 
were met and agreed to by both sides.  The ordinance was 
presented to the Planning Commission at its next meeting and 



 2

was approved.  The City Council will then review the 
proposed ordinance as originally submitted by the Telecom 
Subcommittee work group.  The Community Advisory 
Commission requested changes to the item relating to the 
height of antennas.   
 
Ms. Heyden added that the ordinance would require two 
public hearings that are scheduled for May 6 and May 20. 
 
At the request of Chair Alcorn. Ms. Heyden reviewed several 
items that were revised in the antenna ordinance for the 
commission.  She added that copies of the revised antenna 
ordinance would be provided via e-mail and hard copy form to 
the Telecom Commissioners and interested parties. 
 
Chair Alcorn noted that the ordinance worked out very well 
with all the groups involved. 
 
Motion to adopt the revised ordinance as excepted by the 
City’s telecommunications subcommittee and forward to the 
Planning Commission and City Council for final acceptance 
and approval. 
 
M/S V. Mathur/ D. Gupta  Ayes: 9 

  
2. Update of cable franchise AT&T-Comcast. 
 

Deputy CIO, Terry Medina, provided reported on the ongoing 
review of the cable television franchise.   
 
Two items reviewed was the survey from the subcommittee 
and concerns on demographics.  Staff responded to the 
consultants noting that the Commission and Subcommittee 
were concerned with demographics information involving 
personal and privacy questions.   
 
The final survey questionnaire would be made available on 
the city’s web site.  Staff is working on integrating this 
component of the cable survey.  
 
Commissioner D. Gupta added television commercials from 
are Comcast pushing digital service and web access.  Milpitas’ 
primary focus is on cable television service in the community 
and at what level of service is being provided.  He is 
concerned that Comcast should be addressing this matter.  As 
it stands, the subcommittee has provided a completed 
document for the consultants review.  He also added that final 
survey would be given presented to Comcast as part of the 
franchise review process. 
 
Commissioner R. Gopalarao noted the web survey could be 
used multiple times by the same user.  Staff noted it would not 
be able to restrict the number users accessing the survey 
information.  It is staffs understanding that the consultant 
would provide the final data to the Commission for review 
and recommendation. 
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Commissioner V. Mathur asked what if the consultant does 
not except the survey data.  Staff noted that it was in the best 
interest of the Milpitas cable subscribers to except the data as 
presented by the telecom subcommittee in order to properly 
represent that make up of users in the community and 
provides valuable data. 
 
Commissioner Lam noted that the cable modem speeds were 
slower and even out of service.  Commissioner D. Gupta 
noted that the cable modem component was not part of the 
cable television franchise.  Staff has contacts on the cable 
modem side that could address the service outages. 
 
Staff reported that the cable consultants have delivered an 
executive summary.  Chair Alcorn asked of the cable 
franchise technical review.  Staff reports that the information 
was over fifty pages.  Staff noted that it would make the 
executive summary available via CD for review by members 
of the Commission. 
 
Motion to note, receipt and file. 
 
M/S R. Gopalarao/V. Mathur   9 

 
3. March ‘03 Monthly I.S. Report. 

 
Deputy CIO, Terry Medina, gave a summary on the activities 
of the Information Services Department for the month of 
March.   
 
Some of the highlights included; the coverage of the EOC 
desktop exercise and planned eight annual mass feeding and 
earthquake drill as well as an activation of the EOC.  The 
exercise included the use of MS Outlook email service; 
expansion of the city’s wireless access points to various 
servers and removal of leased T-1 data lines so far seven 
leased T-1 lines have been removed and replaced by the WAP 
network connections; estimates on network and security 
integration work for the third fourth floors of city hall; 
conversion of all city laptops and desktops over to Windows 
2000 operating system due to Windows NT not being 
supported in the future; reviewing the responses from vendors 
involving the computer aided dispatch system RFP. 
 
Commissioner Gopalarao asked of the technology integrations 
for the new community library.  Staff noted that it still a work 
in progress on the technology needs of the new library. 
 
Council member Gomez added that there is still a great deal of 
planning work that needs to be completed before the library is 
moved. 
 
Chair Alcorn noted that the Telecom Commission has been 
provide updates on the technology integration of the new city 
hall as part of it monthly agenda and would like to do the 
same for the future library.  He added that he and the 
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Commission hold a great deal of faith Information Services 
Department on its abilities. 
 
Commissioner Gopalarao asked how the budget would impact 
the coverage of service.  Staff noted that Information Services 
plans to provide the same level of service to all the city’s 
departments. 
 

 Motion to note receipt and file. 
 

 M/S N. Gupta/D. Gupta  Ayes: 9 
 
4. Round Table Discussion. 

Chair Alcorn reiterated the to the Commission to let staff 
know if they are interested in the volunteering for the National 
Night Out program. 
 
Chair Alcorn also reported that several Milpitas residents have 
asked him about wireless Internet service providers in the city.  
He asked to have this item for discussion at a future meeting.  
 

VIII.  Adjournment of Meeting 
Chair Alcorn requested a motion to adjourn to Monday, May 
19, 2003. 

 
# # # 


